
PLANT CLINICS



What is a Plant Clinic and Why

do we do it?
• A Plant Clinic is intended to be the mobile 

version of the Help Desk!

–Not everyone who needs help knows about the 

Help Desk

–Our mission to educate the public often requires us 

to take it to them where and when they are thinking 

horticulturally!

–In some cases there is no substitute for face to face 

communication.

–And, of course, we educate them about the Help 

Desk with all it offers that you can’t get face to face!



How does it all work?

• We have an overall Coordinator

• The Coordinator works with the “Committee”

• The Committee meets before the Plant Clinic 

season to decide what “Events” should be 

supported with staff

• Many Committee members oversee various 

“Events”

• The Coordinator provides an annual report to 

the HMGA BOD and the County ANR Agent



Your Job Description



What to bring and Wear

• Comfortable Chair (Very Very Important)

• Water and Snacks

• Personally annotated Master Gardener 
Manual

• Favorite References (Look at those used by 
the Help Desk)

• Logo Attire (If you have it)

• Dress to represent Virginia Extension

• Intern or Master Gardener Badge

• Positive and enthusiastic attitude



Plant Clinic Guidelines



Plant Clinic Guidelines

Key Points
• Please do not argue about anything with anyone 

whether it is a host site staff person or a 

member of the public. 

• Remember that misunderstandings do occur and 

occasionally we are wrong.  If such a 

misunderstanding can not be worked out 

quickly and easily, please do not hesitate to 

reach out to a designated contact, (listed at the 

end of the next page) for information, advice or 

assistance.



Plant Clinic Guidelines

Key Points
• Refrain from physical contact and always 

work with at least one other Master 

Gardener when with a minor age person.

• Remember the “Above Suspicion” policy 

and avoid the appearance of impropriety

• Do not take photographs of children.

• Do not take photographs of adults without 

their permission.

• Do not post pictures of people to social 

media without their permission.



Plant Clinic Guidelines

Key Points

Questions or Problems:

Please contact one of the Support Team with additional 

questions/concerns.

• Buz Sawyer 804-774-4398 (H) 804-920-2536 (M)   

William.sawyer@gmail.com

• Betty Jane Hughes 804 240-6169 (M) 

bettyjanehughes@gmail.com

• Laura Maxey-Nay      804-752-4310                                           

lauram@vt.edu

• Hanover Extension Office 804-752-4310 or 804-365-

4310

mailto:William.sawyer@gmail.com
mailto:bettyjanehughes@gmail.com


The Box?

Along with the canopy and table there is 

“The Box”

This box contains all the materials you need 
to perform your duties!

You will learn more about the box when you 
serve as part of your first Plant Clinic



How to Set Up all This Stuff!

• Table? Check

• Tablecloth? Double check

• Banners and Signs? Got ‘em too

• First Aide Kit? Absolutely

• Wear the black aprons

• Canopy? Not necessarily, it depends:



Site Supplied 

Canopy



Under the Big Top



No Canopy? Use 

an Umbrella



Remember to do Your 

Paperwork!



Record Keeping!!!!


